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Scripts  

The purpose of scripts is to help guide the community health nurse (CHN) and 
contracted worker’s conversations during the screening and testing process. It will help 
to develop appropriate and natural responses to questions asked. 
 
Factors that Shape Healthcare Encounters/Conversations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 6. The factors that shape healthcare conversations include the: (1) healthcare setting, (2) relationship 
the healthcare provider or contracted worker has with the client, (3) client’s presenting problem, (4) client’s 
past medical history, and (5) role the healthcare provider or contracted worker has in meeting the client’s 
health needs.  
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Effective Communication 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 7. Some considerations for effective communication are that community health nurses and contracted 
workers should: (1) communicate in a manner that is clear, sensitive, professional and tactful, (2) use family-
friendly and culturally competent language, (3) try to be responsive to the client’s questions and non-verbal 
cues, (4) allow time for clients to ask questions and provide their perspectives on the problem, and (5) seek 
out guidance when the question is out of scope or when you do not know the answer.  
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Action(s): 
1) Provide the screening form to the 
client 
2) Direct the client to the designated 
waiting area 

Action(s): 
1) Confirm the client’s information  
2) Review the screening form  
3) Follow the algorithm in the CDC 
case management powerpoint 
4) Review resources and provide 
client teaching 
5) Direct the client to the designated 
waiting area for testing 

 
 
 
 
 
 

Script for Screening  

1. Meeting the client (Entrance area/registration) 
Hi, my name is (your name), I’m apart of the COVID-19 screening and testing team. We are providing 
screening and/or testing to those who meet the criteria. Here is a screening form that you will be 
required to fill out. Please take a seat and ensure that there is a 2 metre distance between yourself and 
others. Once you are done please bring this back to us at the screening station. 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
2. Screening (Screening area) 
Hi, my name is (your name), I’m apart of the COVID-19 screening and testing team. Before we get 
started, I would like to confirm some information with you (please refer to Action (1)). Based on the 
screening…you will need to…(self-isolate AND/OR review the resources OR be 
tested) (please refer to Action (2),(3),(4), (5)).  
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Action(s): 
1) Confirm the client’s information  
2) Review the screening form  
3) Review resources and provide 
client teaching 
3) Perform testing as per ISC- 
Specimen collection for COVID-19 
Powerpoint 

Action(s): 
1) Outline three key messages from 
the client resources 
2) Direct the client to wash his/her 
hands 
3) Direct the client to exit through the 
one set of doors 
 

 
 
 
3. Testing (Testing area) 
Hi, my name is (your name), I’m apart of the COVID-19 screening and testing team. Based on the 
screening…you will need to… be tested based on your… (please refer to the CDC powerpoint on case 
management and contact follow-up and specimen collection for COVID-19).  
 

 
 
 
 
 
4. Post-testing (Testing area) 
Thank you so much for coming, remember to… (reiterate the key messages from the client resources), 
please wash your hands (soap and water OR hand sanitizer) and exit through the… (direct to only one 
designated exit). 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 


